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[bookmark: _Toc153354838]RESOURCE: AN INITIAL TELEPHONE SCRIPT TO EMPLOYERS
CORE OBJECTIVES
· Get past the gatekeeper
· Share a quick, positive story about a student
· Offer flexible ways to get involved, starting small
· Reassure that this is mutually beneficial
· Gain permission to follow up with tailored information

BEFORE YOUR CALL
Check the company website and choose the most relevant angle:
· Micro business → staff support
· Sector with skills gaps → recruitment pipeline
· PR or public-facing organisation → CSR and community impact
Have an objection handling document ready to confidently handle any objections that might be discussed. 

GATEKEEPER
Script
“Hello, it is <your name> from <school/college>. I am helping some of our students get real workplace experience with local businesses. Could you tell me who the best person would be to speak to about <insert angle>?”
Examples to insert:
· Micro business: “…ways one of our students could give a bit of extra support to your staff.”
· Skills gaps: “…how you recruit and develop new talent locally.”
· PR or public-facing: “…opportunities you might have for supporting the local community and young people.”

If challenged
“I am not selling anything. I am hoping to connect motivated students with companies who may be interested in supporting local young people get first-hand careers support.”

OPENING WITH THE DECISION MAKER
“Hi <name>, it is <your name> calling from <school/college>. 
I will keep this quick. I am working with some really committed students who want to learn about work from people actually in the <sector> industry. One student, <student name>, told me he would love to learn the work of a <profession> because he enjoys <reason, for example analysing data or solving problems>.
Have you ever supported a student before, maybe through work experience or a careers talk?”

(Let them respond. If yes, ask what worked. If no, reassure and continue.)

“To give students insight beyond the classroom, we are reaching out to employers to see how they can get involved. Many employers start small offering a careers talk or workplace tour. Others go on to offer a placement, which gives students experience and gives businesses an extra pair of hands at no cost. 
We want to make sure the business benefits as much as the students.
Would it be ok if I shared some of the benefits other employers have mentioned?”

EMPLOYER BENEFITS
· Spotting quality students who could work for you
· Getting an extra pair of hands to support your team
· Raising your profile in the community
If you have Employer Support Funding: 
Plus, in some cases we can give funding to cover costs for equipment and staff time. 

THE ASK
“Would it be ok if I sent you a short email with some examples and a couple of ways you could get involved? Then, if it looks relevant to your business, we could have a proper chat in the next couple of weeks.”


IF YOU ONLY REACH THE GATEKEEPER
Even if you do not get through to the decision maker, aim to:
· Give a very short version of the student story and options to the gatekeeper
· Collect the decision maker’s name and email (if they are happy to share it)
· Collect the gatekeeper’s name and email 
· Send a follow-up email the same day
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