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ROLE AND KEY RESPONSIBILITIES
As an industry placement student, you will support the service desk team by:
· Assisting colleagues to diagnose and resolve problems with digital tools, hardware and networks.
· Helping to log, track and update tickets, learning how to follow service desk processes.
· Supporting the roll-out of new software, system upgrades and security updates under supervision.
· Observing how network capabilities and risks are monitored, and contributing to checks where appropriate.
· Escalating complex issues to senior staff, in line with agreed processes.
· Contributing to team meetings and learning how customer feedback shapes digital services.
· Supporting remote and hybrid working practices, such as assisting with online meeting platforms, shared digital tools, and collaboration systems.
· Exploring how emerging technologies, including AI, can improve efficiency and user support.ABOUT THE ORGANISATION
We are a UK-based insurance company with around 2,000 staff, specialising in the farming, agricultural and environmental sectors. Our digital services team underpins the business, keeping our agents, brokers and departments running smoothly.

Students on placement with us will gain insight into how IT support, networks and security operate in a large organisation, while contributing directly to solving problems and improving digital services.
 












STUDENT SPECIFICATION:

We are looking for a student who:
· Is keen to develop strong communication and interpersonal skills, supporting colleagues via phone, chat portals and online meetings.
· Pays attention to detail when recording issues, tracking progress and logging solutions.
· Enjoys analytical work and problem-solving to help team members overcome IT challenges quickly.
· Has an interest in software, system upgrades, security measures and networks, and a willingness to learn about risk management.
· Is confident using basic digital tools and open to developing skills in collaboration platforms (Teams, Zoom, shared project tools).
· Is adaptable and able to work both in-person and remotely with guidance.
· Is curious about emerging technologies and enthusiastic about embracing tools such as AI to improve digital services.
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